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Administrative Performance Measures 

In the 2017 reporting year, Pennsylvania Children’s Health Insurance Program (CHIP) Contractors reported the following 

Pennsylvania (PA) specific Performance Measures covering services delivered prior to and including calendar year (CY) 

2016: 

 Annual Number of Asthma Patients With One or More Asthma Related ER Visits 

 Dental Sealants for 6-9 Year Old Children at Elevated Caries Risk 

 Developmental Screening in the First Three Years of Life 

 Total Eligibles Who Received Preventive Dental Services 

PA CHIP Health Plans Included in This Report 
This report presents data collected from 10 health plans (Contractors) that provide health care benefits for PA CHIP 

enrollees: 

 Aetna Health, Inc. 

 Capital Blue Cross (CBC): Capital Blue Cross through Keystone Health Plan Central  

 First Priority Health (NEPA): Highmark Inc. through First Priority Health  

 Geisinger Health Plan (GHP) 

 Highmark HMO: Highmark Inc. through Highmark Blue Cross Blue Shield 

 Highmark PPO: Highmark Inc. through Highmark Blue Shield 

 Independence Blue Cross (IBC) 

 Health Partners (HPHP): Health Partners of Philadelphia, Inc 

 UnitedHealthcare Community Plan (UHC) 

 UPMC for Kids (UPMC): UPMC Health Plan 
 

Methodology 

Data included in this report are drawn from PA specific performance measure data consisting of claims/encounter data 

collected using administrative data collection methodology. For each performance measure, a measure description is 

provided along with narrative analyses, comparison tables and charts. Comparisons are made between Contractors, with 

prior year’s data and to Pennsylvania Medicaid Managed Care (PA MMC) benchmarks when available. 

For each measure, the PA CHIP program average and weighted average is presented along with the PA MMC weighted 

average. The weighted average is calculated by dividing the sum of the total numerators by the sum of the total 

denominators. The average is calculated by dividing the sum of Contractor rates by the number of Contractors. Rates are 

not presented in instances where less than 30 members received a service, due to the variability associated with small 

denominators, which prevents direct comparisons. 
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Annual Number of Asthma Patients with one or more Asthma Related Emergency 
Department Visits 

This performance measure assesses the percentage of children and adolescents two years of age through nineteen years 

of age, with an asthma diagnosis, who had ≥1 asthma-related emergency department (ED) visits during calendar year 

2016. This measure is an inverted measure with lower rates indicating better performance. 

 

For the 2017 performance measure, 12,104 PA CHIP members were identified as children or adolescents with an asthma 

diagnosis. Of those total members identified with an asthma diagnosis, 1,017 members had one or more asthma related 

ED visits during 2016 (weighted average = 8.4%). The 2017 PA CHIP ASM-ED weighted average at 8.4% was 0.2 

percentage points above the 2016 weighted average of 8.2%. Across the 10 PA CHIP contractors with reportable rates, 

asthma ED visit rates ranged from a low of 3.7% to a high of 15.3%.  

 

Table 1: Annual Number of Asthma Patients with One or More Asthma Related ED Visits 

CHIP Contractor Numerator Denominator 2017 Rate 

Aetna 82 901 9.1% 

CBC 68 1,295 5.3% 

NEPA 13 349 3.7% 

Geisinger 35 801 4.4% 

Highmark HMO 31 582 5.3% 

Highmark PPO 34 764 4.5% 

Health Partners 107 1,089 9.8% 

IBC 208 2,334 8.9% 

United 268 2,874 9.3% 

UPMC 171 1,115 15.3% 

PA CHIP Average 7.6% 

PA CHIP Weighted Average 1,017 12,104 8.4% 

PA MMC Weighted Average1 NA 
1Annual Number of Asthma Patients was discontinued for Medicaid beginning in 2016 
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Figure 1: Annual Number of Asthma Patients with One or More Asthma Related Emergency Department 

Visits: 2016 versus 2017 

 
 

Figure 2: Annual Number of Asthma Patients with One or More Asthma Related Emergency Department 

Visits 2017 
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Developmental Screening in the First Three Years of Life 

This performance measure assesses the percentage of children screened for risk of developmental, behavioral, and 

social delays using a standardized screening tool in the twelve months preceding their first, second, or third birthday.   

Developmental Screening: Total Rate 

For the 2017 performance measure, 7,356 PA CHIP members were identified as eligible for a developmental screening.  

Of the eligible members, 3,650 members received a developmental screening (weighted average = 49.6%).  The 2017 PA 

CHIP weighted average of 49.6% was 9.1 percentage points above the 2016 PA CHIP weighted average of 40.5%.  

Screening rates ranged from a low of 29.2% to a high of 64.5% for the 10 contractors with reportable rates. 
 

Table 2: Developmental Screening - Total Rate 

CHIP Contractor Numerator Denominator 2017 Rate 

ABH 278 431 64.5% 

CBC 169 497 34.0% 

NEPA 26 89 29.2% 

GEI 325 650 50.0% 

Highmark HMO 68 153 44.4% 

Highmark PPO 81 240 33.8% 

HPHP 145 281 51.6% 

IBC 1166 2316 50.3% 

UHC 799 1415 56.5% 

UPMC 593 1284 46.2% 

PA CHIP Average 49.6% 

PA CHIP Weighted Average 3,650 7,356 49.6% 

PA MMC Weighted Average 54.3% 
 

 

Figure 3: Developmental Screening - Total Rate: 2016 versus 2017 
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Figure 4: Developmental Screening - Total Rate 

 
 

Table 3: Developmental Screening - 1 year old 

CHIP Contractor Numerator Denominator 2017 Rate 

ABH 14 24 NA 

CBC 12 55 21.8% 

NEPA 0 1 NA 

GEI 95 137 69.3% 

Highmark HMO 0 0 NA 

Highmark PPO 0 6 NA 

HPHP 2 7 NA 

IBC 340 553 61.5% 

UHC 96 157 61.1% 

UPMC 38 70 54.3% 

PA CHIP Average 53.6% 

PA CHIP Weighted Average 597 1010 59.1% 

PA MMC Weighted Average 49.5% 

* NA = Fewer than 30 members received the service (small denominator). 
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Figure 5*: Developmental Screening - 1 year old 2016 versus 2017 

 
* NA = Fewer than 30 members received the service (small denominator). 

 
Figure 6: Developmental Screening - 1 year old 

 
* NA = Fewer than 30 members received the service (small denominator). 
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Table 4: Developmental Screening - 2 years old 

CHIP Contractor Numerator Denominator 2017 Rate 

Aetna 114 159 71.7% 

CBC 69 167 41.3% 

NEPA 10 28 NA 

Geisinger 97 211 46.0% 

Highmark HMO 22 42 52.4% 

Highmark PPO 20 59 33.9% 

Health Partners 36 77 46.8% 

IBC 486 852 57.0% 

United 311 524 59.4% 

UPMC 182 328 55.5% 

PA CHIP Average 51.5% 

PA CHIP Weighted Average 1,347 2,447 55.0% 

PA MMC Weighted Average 58.2% 

  

Figure 7: Developmental Screening - 2 years old 2016 versus 2017 
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Figure 8: Developmental Screening - 2 years old 

 

 

Table 5: Developmental Screening - 3 years old 

CHIP Contractor Numerator Denominator 2017 Rate 

Aetna 150 248 60.5% 

CBC 88 275 32.0% 

NEPA 16 60 26.7% 

Geisinger 133 302 44.0% 

Highmark HMO 46 111 41.4% 

Highmark PPO 61 175 34.9% 

Health Partners 107 197 54.3% 

IBC 340 911 37.3% 

United 392 734 53.4% 

UPMC 373 886 42.1% 

PA CHIP Average 42.7% 

PA CHIP Weighted Average 1,706 3,899 43.8% 

PA MMC Weighted Average 55.5% 
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Figure 9: Developmental Screening - 3 years old 2016 versus 2017 

 

 

Figure 10: Developmental Screening - 3 years old  
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Total Eligibles Who Received Preventive Dental Services  

This performance measure assesses the total number of eligible and enrolled children ages one through twenty years of 

age who received preventive dental services during the measurement year 2016. 

 
For the 2017 performance measure, 195,353 PA CHIP members were identified as eligible to receive preventive dental 

services in 2016. Of these eligible members, 103,852 received preventive dental services during 2016 (weighted average 

= 53.2%). The 2017 PA CHIP weighted average of 53.2% was 0.2 percentage points below the 2016 PA CHIP weighted 

average of 53.4%. Preventive Dental Services rates ranged from a low of 46.8% to a high of 69.4% for the 10 contractors 

with reportable rates. 
 

Table 6: Total Eligibles who Received Dental Treatment Services 

CHIP Contractor Numerator Denominator 2017 Rate 

Aetna 6,808 12,539 54.3% 

CBC 11,485 19,338 59.4% 

NEPA 3,318 4,783 69.4% 

Geisinger 5,911 12,640 46.8% 

Highmark HMO 6,594 9,987 66.0% 

Highmark PPO 2,277 3,578 63.6% 

Health Partners 7,627 15,529 49.1% 

IBC 16,233 25,893 62.7% 

United 22,394 47,145 47.5% 

UPMC 21,205 43,921 48.3% 

PA CHIP Average 56.7% 

PA CHIP Weighted Average 103,852 195,353 53.2% 

 

Figure 11: Total Eligibles who Received Dental Treatment Services: 2016 versus 2017 
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Figure 12: Total Eligibles who Received Dental Treatment Services 
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Dental Sealants In 6-9 Year old Children at Elevated Caries Risk  

This performance measure assesses the percentage of enrolled children ages six to nine years at elevated risk of dental 

caries who received a sealant on a permanent first molar tooth within measurement year 2016. 

 

This measure was a new CMS Core measure for 2016, collected for the first time for both Medicaid and CHIP plans as a 

replacement for the Dental Sealants for Children measure, which was retired. CMS has provided guidance to States to 

calculate the CHIPRA measure using all applicable data across the state, including examining data across the plans during 

the three year look back period to identify members at elevated risk.  Once those at elevated risk are identified, it is 

recommended that all applicable Medicaid and CHIP data available be used to create enhanced rates. In 2017, additional 

changes were made to the performance measure specifications, requiring plans to report both a CHIPRA and non-

CHIPRA rate. To address implementation issues that occurred for 2016, a second indicator (Numerator B) was added to 

quantify cases that would not have been accepted under the CMS guidance because the provider type could not be 

crosswalked to an acceptable CMS provider.  Numerator B was created to quantify these cases, and to provide 

additional information for DHS about whether sealants were being applied by providers other than those outlined by 

CMS, for potential future consideration when discussing the measure.  A third numerator, C, included all the 

unduplicated individuals in Numerators A and B.  Numerators B and C deviate from CMS guidance – they were provided 

to DHS for informational purposes, and enhancements are not applicable for these numerators.  Data for these 

indicators have not been included in this report. Numerator A represents the CMS measure, is aligned with CMS 

guidance, and is comparable to 2016. Sections I and II below outline the rates that were contractor reported (I), as well 

as the previously outlined enhanced rates (II), for Numerator A. 

I. Contractor Reported Rates 
For the 2017 performance measure, 14,545 PA CHIP members, age six to nine years as of December 31, 2016, were 

identified as being at moderate or high risk for dental caries. Of these eligible members, 3,548 were at elevated risk for 

dental caries and received a sealant on a permanent first molar tooth as a dental service (weighted average = 24.4%).  

The 2017 PA CHIP weighted average of 24.4% was 3.9 percentage points above the 2016 PA CHIP weighted average of 

20.5%. Sealant rates ranged from a low of 17.2% to a high of 32.1% for the 10 contractors with reportable rates. 

Table 7: Dental Sealants for Children: Contractor Reported Rates – Numerator A 

CHIP Contractor Numerator Denominator 2017 Rate 

Aetna 239 1091 21.9% 

CBC 272 909 29.9% 

NEPA 82 412 19.9% 

Geisinger 201 938 21.4% 

Highmark HMO 115 670 17.2% 

Highmark PPO 171 848 20.2% 

Health Partners 335 1045 32.1% 

IBC 445 1800 24.7% 

United 906 3948 22.9% 

UPMC 782 2884 27.1% 

PA CHIP Average 23.7% 

PA CHIP Weighted Average 3,548 14,545 24.4% 

PA MMC Weighted Average 23.6% 
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Figure 13: Dental Sealants for Children: Contractor Reported Rates – Numerator A: 2016 versus 2017 

 

Figure 14: Dental Sealants for Children: Contractor Reported Rates – Numerator A 
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II. Enhanced Reported Rates 

Numerator A 
 
For the 2017 performance measure, 15,388 PA CHIP members, age six to nine years as of December 31, 2016, were 

identified as being at moderate or high risk for dental caries. Of these eligible members, 3,557 were at elevated risk for 

dental caries and received a sealant on a permanent first molar tooth as a dental service (weighted average = 23.1%). 

The 2017 PA CHIP weighted average of 23.1% was 3.4.percentage points above the 2016 PA CHIP weighted average of 

19.7%.  Sealant rates ranged from a low of 17.1% to a high of 30.4% for the 10 contractors with reportable rates. 

 

Table 9: Dental Sealants for Children: Enhanced Reported Rates – Numerator A 

CHIP Contractor Numerator Denominator 2017 Rate 

Aetna 239 1,105 21.6% 

CBC 272 909 29.9% 

NEPA 82 414 19.8% 

Geisinger 201 985 20.4% 

Highmark HMO 115 672 17.1% 

Highmark PPO 171 854 20.0% 

Health Partners 335 1,101 30.4% 

IBC 445 1,811 24.6% 

United 915 4,553 20.1% 

UPMC 782 2,984 26.2% 

PA CHIP Average 23.0% 

PA CHIP Weighted Average 3,557 15,388 23.1% 

PA MMC Weighted Average 22.2% 
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Figure 16: Dental Sealants for Children: Enhanced Reported Rates – Numerator A: 2016 versus 2017 

 

 

Figure 17: Dental Sealants for Children: Enhanced Reported Rates – Numerator A 
 

 
 

 


