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2008-2009 CHIP Community Marketing Initiative

Partner Overview

CHIP Community Marketing Initiative Background:

CHIP enrollment grew in 61 of the state’s 67 counties during the 2007-2008 fiscal year. This expansion is credited in part to the successful first year of the CHIP Community Marketing Initiative. This initiative enlists local community organizations to not only reach families eligible for CHIP, but to foster enrollment as well.
Once again, during the 2008-2009 fiscal year, the Pennsylvania Insurance Department implemented the CHIP Community Marketing Initiative. Grassroots organizations were encouraged to submit marketing plans which would weave CHIP messaging and promotion into the fabric of their existing outreach efforts within their own communities. Organizations which received funds to execute their plans were selected to participate by a panel of marketing and health insurance experts.
CHIP CMI Partner Guidelines Include:
1. Utilize the approved marketing plan as a guide when implementing your CHIP Community Marketing Initiative.

2. Utilize the CHIP advertising and collateral materials, which can be found in the CHIP e-toolkit on chipcoverpakids.com.

3. Train staff members to be knowledgeable about the CHIP program and how to complete the application form.

4. Include CHIP in outreach efforts which target families with children from birth to 19 years of age.

5. Keep a thorough record of actual consumer contacts and outreach efforts, as well as the number of applications completed and approved, as this will assist the Pennsylvania Insurance Department measure the effectiveness of each CHIP Community Marketing Initiative. 
6. Document the quantity of CHIP brochures and collateral materials, which have been distributed at events and throughout the normal workday. 

7. Report Your Activities on a Monthly Basis through the Forms Provided to You with These Guidelines

8. Where possible include CHIP contractors in events and outreach efforts.

9. Include outreach efforts to be implemented during Cover the Uninsured Week from March 23 – 29, 2009.
CHIP CMI Partners:
1.
First Episcopal District AME Churches - Health Commission


3801 Market Street – Suite 300

Philadelphia, PA 19104
ACTIVITY:
· Ongoing CHIP enrollment at the 33 established CHIP enrollment sites. 
· Host a CHIP Cover the Kids SUNDAY on March 22, 2009 at each local AME church in Pennsylvania, at all church enrollment sites that are not AME. 
· Host a 2nd Cover the Kids Concert in April, 2009. 
· Press Release issued to support established enrollment church sites. 
2. Maternity Care Health Consortium 
30 Barnard Street. Suite 1





West Chester, PA 19382
ACTIVITY:
· Conduct 5 community outreach education events by June 2009. 
· Coordinate 1 countywide CHIP enrollment training event in collaboration with the County Assistance Office and local CHIP contractors during the spring 2009 "Cover the Uninsured Week" in West Chester area.  
· Distribute 500 low literacy educational materials in English and Spanish concerning health insurance enrollment throughout the county by June 2009.
· Screen all MCHC participants and their children (Healthy Start and Kennett Square Family Center) for health insurance status.  
· Assist 150 eligible uninsured Healthy Start infants (throughout county) and 20 Family Center families with children (in Kennett Square) with completing a health insurance application.
· Partner agencies to submit 150 health insurance applications on behalf of their clients by June, 2009.  
· MCHC and partner agencies to provide outreach to clients covering all of the following communities: Coatesville (at 3 locations), Kennett Square (at 3 locations), West Grove, Phoenixville, West Chester (at 2 locations), and Oxford. 

3.  Pittsburgh Health Corps
3333 Forbes Avenue





Allegheny County Health INC, Room 304

Pittsburgh, PA 15213

ACTIVITY:

· Use every interaction with a patient or client to screen for CHIP prospects at all partner sites.

· Bi-weekly reporting of all CHIP materials and outreach activities;
· Offer outreach, information and assistance to other community agencies that are part of the service networks of the organizations at which AmeriCorps members serve. 

· Participate in community events and festivals throughout the project period to spread the word about CHIP and identify prospects for enrollment.

4.  Columbia County Family Centers 

15 Perry Avenue, Suite A




Bloomsburg, PA 17815

ACTIVITY:
· Staff person trained on the CHIP Program. 

· A CHIP Presentation to Parenting Classes in the Community as well as the Prison Classes will take place. Parents will be afforded the same materials as those in the schools.

· Within the Berwick School District, Family Center staff work closely with the enrolled parenting teens. During last school year the district had 15 teen parents enrolled.

· A CHIP Presentation will be made to the full body of the Columbia County Human Service Coalition. 

· CHIP information distribution at health fairs
· CHIP information distribution at Kindergarten registrations.

· Coordinates and facilitates a Children’s fair at the local mall. 

5.  Success by Six 

13 East Third St. 

Lewistown, PA 17044 


717-436-0212

ACTIVITY:
· Community/Business Outreach- Presentations will be made and CHIP brochures and applications will be distributed at community board meetings, United Way partner agencies, in the “Kids Care for Parents” packets that are distributed to businesses and the Chamber of Commerce.

· Community Events- A community representative will attend each of the following events to offer CHIP information and the opportunity for families to complete the applications.  

· Cover the Uninsured Week promoted through the libraries in Mifflin and Juniata Counties. 
· Preventative Dental Outreach-In partnership with United Concordia, Delta Dental and the Mifflin-Juniata Dental Clinic the children in day care centers, head start, pre-schools and kindergarten.
· Faith Based Outreach-Faith Based organizations will receive CHIP brochures and bulletin stuffers with CHIP information. 

· Outreach to Early Childhood & Kindergarten Families- the Lumina Center serves at risk school age children. 
6.  IDAAY
102 E. Colonial Street




Philadelphia, PA 19120

215-235-9110
ACTIVITY:
· IDAAY Program Directors will work with staff and parents/caregivers to develop and maintain a database of program enrollment identifying children and teens who a) have health insurance, b) do not have health insurance and are eligible for CHIP, and c) do not meet minimum or maximum income guidelines according to family size.
· Bridging the Digital Divide 0  A staff person (e.g., Case Managers, Youth Workers, Instructors, etc.) or volunteer from each of the Institute’s 9 programs, who is proficient with computers and the Internet, will be given accept the additional work responsibility to assist parents/caregivers complete web-based CHIP applications.

· Develop and disseminate PSA’s for television, radio, the Internet, and social service providers.

· IDAAY Special Projects Coordinator, Outreach Coordinator, staff and volunteers will collectively serve as Double CHIP liaisons attending various community meetings and special events throughout the city.

· Outreach Coordinator will promote CHIP on the third Thursday of each month at the Curfew Center, where IDAAY volunteers are recognized for their contributions and dedication to youth and their families.

· Mobile Outdoor Advertising will be provided via a graphic and text which will be painted onto a passenger van used by the IDAAY for transporting staff, volunteers and program youth.

7.  Bethlehem Partnership for a Healthy Community
St. Luke’s Hospital and Health System

801 Ostrum Street
Bethlehem, PA 18015

610-954-2100
ACTIVITY:
· Attend insurance Sign Up fairs at local elementary schools

· Work with Health Stop with Heath Star I Outreach Program to identify children and teens in need
· Enrollment open house through St. Luke’s Hospital Outpatient Dental clinic & Mobile Dental Program

· Enrollment Incentive Program for families completing/submitting applications received through participating partner organizations

8.  Insuring Delaware County’s Children Today
602 W. Baltimore Pike





Media, PA 19063

610-565-3677

ACTIVITY:
· Establish COMPASS partners

· Establish times that can be published when they can provide trained personnel to be available to assist families with enrollment

· Develop a comprehensive resource list of such partners who can assist families with application completion and enrollment issues

· Use the listing as a component of all our outreach materials.
· Provide them with resource materials and secure monthly reporting updates to see if this initiative provides support to families

9.  Philadelphia Health Law Project
Corn Exchange Building




123 Chestnut Street

Philadelphia, PA 

215-625-3596

ACTIVITY:
· To reach families in rural areas of the state, with a particular focus on farm families that are under more economic stress, finding it harder to afford individual health insurance policies.  

· To reach families who fail to renew, PHLP will create renewal-specific materials that describe the renewal process and verification requirements. Materials will also be distributed at PHLP outreach events and activities and mailed to Helpline families who indicate children in their household are already covered by CHIP.

10.  Fulton County Partnership 

22438 Great Cove Road, Suite 102




P.O. Box 464

McConnelsburg, PA 17233

ACTIVITY:
· Pharmacy Bags:  We would advertise CHIP on prescription bags from the local pharmacies.
· Outdoor Advertising
· At least once per school year, send a flyer advertising CHIP home with all students in grades pre-K through 6.
· Signage at l9ocal athletic fields.

· Provide CHIP branded books to local libraries

11.  Family Connection of Easton, Inc

703 Coal Street

Easton, PA 18042





610-829-5819, ext. 35075

ACTIVITY:
· Outreach with schools nurses via a special form to be completed by eligible families and submitted via Family Connection in Easton.

· CHIP flyers will be distributed at school events such as kindergarten orientation, open house, and literacy nights.  
· A link to the CHIP website will be listed with other community resources on Family Connection’s website in addition to being placed on the school district website. 
· Information about CHIP will be placed in Family Connection’s newsletter and other publications.  
· When meeting for the first time with families, we will be sure to share information about CHIP so that they, or someone they know, can apply if they are eligible.

· Through our early childhood education program, we will attempt to identify uninsured preschool students as well by asking if they need insurance during our intake process. 

· We will use existing CHIP materials in addition to creating additional flyers and handouts targeted to our local community.
12.  Consumer Health Coalition 

650 Smithfield Street, Suite 2130




Pittsburgh, PA 15222

412-456-1877

ACTIVITY:
· Continue this partnership with Dr. Diego Chaves-Gnecco and attend Salud Para Niños, a free pediatric health clinic, one Saturday per month from December 2008 through June 2009.  

· CHIP advertisement in the Pittsburgh City Paper Spanish pages in January, March, and May 2009.

· 11 x 17 inch CHIP print flyer (in both Spanish and English language) in the front of every City Paper distribution box.

· Print advertisements will also be placed in the Parish of St. Regis and Holy Rosary Church bulletins.  

· Bilingual staff member will also conduct outreach through ESL Programs.
· Expand 100% Pledge partnerships to organizations that can market the CHIP program and refer their uninsured clients to CHC.  

· Build upon the 100% Pledge Campaign community partnerships by targeting stores that are frequented by Pittsburgh’s Mexican community.  
· Conduct targeted outreach at community events.  Every month CHC will take part in at least one CHIP outreach and enrollment / marketing activity.  
13.  Ceiba 

149 West Susquehanna Avenue




Philadelphia, PA 19122

215-634-7245

ACTIVITY:
· Incorporate information about CHIP and distribute materials about CHIP in at least six asset building workshops.

· Distribute CHIP brochures and information to every client who goes to a Ceiba agency for housing counseling or free income tax preparation services.
· Ceiba organizes asset building workshops at various times during the year. Under this plan, Ceiba will incorporate information about CHIP and distribute materials about CHIP in at least six of the asset building workshops that it will organize before June 30, 2009.

· Every person who receives housing counseling and free tax preparation services at a Ceiba member agency will receive verbal and written information about CHIP, in English or Spanish, and be encouraged to apply for CHIP if a member of their family qualifies.
· Radio interviews on Ceiba’s community program on WUBA Sunday morning at 7:00 a.m.
14.  District 1199C Training and Upgrading Fund
100 South Broad Street, 10th Floor




Philadelphia, PA 19110

215-568-2220
ACTIVITY:
· Staff Chip Training- Training for the staff on CHIP
· Health Careers Week- During this time we invite over 200 teenagers from 9th - 12th grade to our facility for a career information session and lunch. Participants will be encouraged to take home applications for their parents. Orientation and Information Sessions- CHIP information session.
· CHIP Class lessons- Health issue orientated lessons for students in their various programs including topics such as diabetes, asthma and obesity. Participants will be encouraged to fill out applications for their children. 

· Special CHIP outreach days- Ten special collaboration outreach days with Black Women’s Health 

· Graduation CHIP Award- at our annual graduation will have the awarding of a new award – CHIP award for 5 students who best reflected lifestyle changes for themselves and for their children.
15.  McKeesport School District 

1818 Sumac Street





McKeesport, PA 15132

412-664-3774
ACTIVITY:
· George Washington Elementary School starting in November 2008 and ending in June 2009 will host and facilitate using volunteers from the PTO and others, eight (8) Family Health Nights at the school. 
· George Washington Elementary School will partner with community organizations and businesses to pledge volunteer support for the recruitment of families to sign-up and be provided with affordable health coverage.  A forum for information and discussion will be a part of the initiative.
16.  Health Federation of Philadelphia
1211 Chestnut Street, Suite 801




Philadelphia, PA 19107

215-567-8001

ACTIVITY:
· Use every interaction with a patient or client to screen for CHIP prospects.
· Identifying students among those who attend one of the three schools we serve who do not have health insurance and reach out to their parents. 

· Offer outreach, information and assistance to other community agencies that are part of the service networks of the organizations at which our AmeriCorps members serve.
· Sponsor a health and enrolment fair during Cover the Uninsured Week. 
· Participate in community events and festivals throughout the project period to spread the word about CHIP and identify prospects for enrollment.

17.  PCCY

Seven Benjamin Franklin Parkway



Sixth Floor

Philadelphia, PA 19103

215-563-9442

ACTIVITY:
· Distribution of CHIP marketing materials at clinics that provide family planning services to adults and teens. 

· PCCY will work with the Family Planning Council of Southeastern Pennsylvania to distribute materials at clinics that it supports.  

18.  Maternity Care Coalition

2000 Hamilton St, Suite 205



Philadelphia, PA 19130
ACTIVITY:
· Increase CHIP enrollment by building on our well established MOMobile Program’s existing outreach and educational services in Delaware County (Upper Darby), Montgomery County (Norristown), and Northeast and South Philadelphia.  
· Identify up to 1,500 community members to be given information on CHIP, including linguistically and culturally appropriate materials.  Families will learn the benefits of CHIP for their children, eligibility requirements and the steps to applying.  Staff will address parents’ concerns and questions regarding CHIP.

· Community members whose children are eligible for CHIP will be offered assistance in completing their CHIP applications.  Assistance will include translation, completing forms for clients with low literacy, copying and mailing.

Cover the Uninsured week CHIP CMI Partner Activity:

 

Cover the Uninsured Week, March 22 through March 28, is a nationally observed, week-long outreach and education campaign that focuses on the importance of health care.

During Cover the Uninsured Week, CHIP CMI partners across the state raised awareness about the program and delivered the message of how families can apply for and access coverage through CHIP. Events ranged from faith-based outreach, sponsored story-time hours in local libraries and educational breakfast meetings with local legislators and community organizations.    
Cover the Uninsured Week activities included: 

	
	CMI Partner
	CTUW Activity

	1


	AME

· Philadelphia
	EVENT: AME organizing Cover the Kids Sunday on March 22nd. Participating churches spreading awareness of CHIP to their congregations either through announcements or information distribution of flyers or brochures.  A few churches had tables set up after services.  Save the Date cards sent to nearly 300 churches.  

	

	2


	Bethlehem Partnership for a Healthy Community 

· Bethlehem
	EVENT: Saturday, March 28th
Location: St Luke’s Union Station Plaza

240 Union Station Plaza, Bethlehem

Time: 11 a.m. – 2 p.m.
Please note: Radio partners include: WHOL and WAEB. Unison will also be present at the event.

	

	3


	Ceiba

· Philadelphia
	RADIO INTERVIEW: Ceiba’s Will Gonzalez conducted an interview on 3.20.09, which Jackie Torres; a Spanish-speaking Insurance Coordinator from the Maria de los Santos Health Center. The 30 minute radio show aired on WUBA on Sunday, March 22nd. 

	

	4


	Columbia County Family Centers 

· Bloomsburg
	HOME VISITS WITH CHIP FOCUS: CHIP was the primary focus of a minimum of 100 home visits to CCFC clients by CCFC outreach staff during CTUW.

PARENTING CLASSES: CHIP to be the primary focus during two parenting classes during CTUW week:

Tuesday, March 24th @ 1:00 p.m. : 15 Perry Avenue in Berwick

Thursday, March 26th @ 4:30 p.m.: 14th Street Elementary School in Bloomsberg

	

	5


	Consumer Care Coalition 

· Pittsburgh
	CTUW BREAKFAST: CHC hosted a breakfast for CTUW on Friday, March 27th.  At Consumer Health Coalition

650 Smithfield Street

Suite 2130 

Pittsburgh, PA  15222
50 representatives from community organizations learned about various public health programs and free and low-cost services.  

	

	6


	District 1199C Training & Upgrading Fund 

· Philadelphia
	CHIP TRAINING CURRICULUM: 1199C built a CHIP component into their training curriculum for CTUW, with a focus on the need for adequate health coverage protection for children. During CTUW, they also circulated CHIP materials and recruit CHIP Champions in all of their training classes.  

	

	7


	Family Connection of Easton, Inc. 

· Easton
	KINDERGARTEN REGISTRATION: Representatives from the Family Connections of Easton were present at Kindergarten registration on Thursday, March 26th at Cheston Elementary school located at 723 Coal Street . Easton, PA 18042

	

	8


	Health Federation of Philadelphia 

· Philadelphia
	EVENT: Sponsored two “Chocolate Chip Pancake Dinners”  to for families who are potential CHIP candidates, March 25th & 26th 

	

	9


	IDAAY 

· Philadelphia
	Conducted two CHIP sign-up sessions at their  office, utilizing the computer lab for online applications, on Tuesday and Thursday March 24th & 26th 5 p.m.-7 p.m.

	

	10


	Insuring Delaware County Children Today 

· Media
	RESOLUTION: On Tuesday, March 24th the IDCCT Task Force was given a resolution by Delaware County Council in conjunction with CTUW. The resolution was presented during County Council’s meeting at 10:00 a.m. in the Delaware County Government Center located at 201 West Front Street, Media, PA

ADVERTISING: Local advertising to be purchased to support IDCCT existing outreach efforts during CTUW.

Conference call: 3.20.09 10:30 a.m.

	

	11
	Maternity Care Health Consortium 

· West Chester
	IN-SERVICE : Two hour in-service meeting regarding CHIP for Coatesville School District school nurses on Tuesday, March 17th, technically not CTUW, but worth noting for this report.

	

	12


	PCCY

· Philadelphia
	REALLY FLYER CANVASSING: During CTUW, distributed the REALLY flyer to medical centers in the Philadelphia area, which serve adolescents. Offered CHIP training to the PCCY center staff to help identify CHIP eligible families during CTUW.

	

	13


	Philadelphia Health Law Project 

· Philadelphia 
	Distribution during CTUW of newly created Chinese language CHIP print collateral materials to agencies which serve this population.
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